
 
Bay Gardens Hotel – Fact Sheet 

(Review our Fact Sheets online for updates) 
 

Distance from the Airports: 
George F.L. Charles Airport (SLU) - 20 minutes 
Hewanorra International Airport (UVF) -1 hour 30 
minutes 
 
Distance to the following areas: 
Castries - the Capital City - 20 minutes 
Vieux Fort - 1 hour 35 minutes 
Soufriere - 1 hour 45 minutes 
 
Distance to historical sites and places of 
interest 
Reduit Beach - on the beach 
Pigeon Point Beach - 10 minutes 
Gros-Islet - 10 minutes 
Pigeon Island National Landmark - 10 minutes 
Golf Course - 15 minutes 
Duty Free Complex - 20 minutes 
Castries Market - 20 minutes 
Diamond Waterfall - 1 hour 45 minutes 
Drive-in Volcano - 1 hour 45 minutes 
Botanical Gardens - 1 hour 45 minutes 
 
Taxi transfers from airports 
George F.L. Charles Airport (SLU) 
$20.00 US, minimum 4 persons (Extra person pays 
$5.00 US per person one way) 
 
Hewanorra International Airport (UVF) 
$80.00 US, minimum 4 persons (Extra person pays 
$20.00 US per person one way) 
 

HOTEL FACILITIES: Total No. of rooms: 89 
Room Categories: 
 
Standard Rooms (36) 
King or twin beds, Fridge, mini bar, clock radio, Air 
Conditioning, TV with 24-hour cable, Direct Dial 
Telephone with Voicemail, Data Port Phone, Kettle, 
Complimentary Coffee/Tea, Bath/Shower, 
Balcony/Terrace, (110V/220V). 
 
Superior Rooms (27) 
Larger than our Standard Rooms, furnished with 2 
Double beds or King sized bed. 
Amenities include a Coffee Machine, Iron and 
Ironing Board, 110/220V, Jacuzzi bath, (available in 
some rooms). Bathroom Amenities, Hair Dryer, 
Ceiling Fan. 
 
Junior Executive Suites (8) 
Same size as the Superior Rooms, including a 
microwave, sofa bed and small sitting area. 
 
Croton Suites Villas (8) 
In keeping with new market trends of expansion, 
The Bay Gardens Croton Suites features 8 new 
two-bedroom boutique apartments with private 
entrance, including balconies overlooking the south 
side of the Rodney Bay Marina. 
 
The tastefully tropical colored suites are elegantly 
furnished offering modern and comprehensive 
facilities to its guests. Each suite is provided with 
in-room amenities including Cable TVs, Wi-Fi 
access, Telephone, and Furnishings, Full kitchen, 
Dining Set and Living room suite and of course 
daily maid service. Long and short stays are 
available. For more information go to 
http://www.crotonsuitesvillas.com. 
 

 

http://www.crotonsuitesvillas.com/


We are St. Lucia's Premier multi-award winning 87 room hotel, with an unparalleled reputation for 
affordable accommodations. Nestled in the heart of St. Lucia's entertainment and recreation center, 
Rodney Bay, Bay Gardens Hotel provides the ideal vacation experience for the business or leisure 
traveller. The Bay Gardens Hotel has the enviable distinction of being St. Lucia's top medium-sized hotel, 
with average year-round occupancy of 80% and up to 70% repeat business.  A total of three conference 
rooms are available. Audio/Visual equipment is available and is included in the conference room fee. 
Bay Gardens Hotel is the perfect location for one of the most memorable days of your life - your wedding, 
a local intimate setting, flora and fauna in abundance for the wedding pictures, and friendly and 
conscientious staff to ensure one less worry. If you decide to have your ceremony in our beautiful 
Gazebo, or at the church of your choice, we have all the answers. Our aim is to satisfy. Tropical, 
Traditional Caribbean wedding. Just ask us. 
 
Rack Rates are always available online.   
 
Corporate Rate: 
$135.00 inclusive of 18% taxes and fees and breakfast in the Summer Season, based on single 
occupancy 
$145.00 inclusive of 18% taxes and fees and breakfast in the Winter Season, based on single occupancy 
 
Print Quality Images are available online in our Image Bank.  Visit us online at 
http://www.baygardenshotel.com  
 
AMENITIES: (Guests can enjoy the facilities of all 3 properties in the Bay Gardens Resorts group) 
 

 24 Hour Front Desk 
 24 Security Service 
 Room Service 
 2  Pools  
 3 Business/Conference Centers 
 Free Parking 

 Onsite Car Rental 
 Wheelchair accessible facilities 
 Free Wi-Fi- in all public areas 
 Banquet Facilities 
 Wedding Gazebo 
 Gift Shop 
 Baby Sitting (Available upon request) 

 
CONTACT INFORMATION: 

Central Reservations Department: 
Toll Free from the USA & Canada: (877) 620-
3200 
Local: (758) 457-8006 | (758) 457-8007 
UK: 011+44 (0) 208-679-2408 
Fax: (758) 452-9747 
General Email: info@baygardensresorts.com 
www.baygardenshotel.com  
Bay Gardens Hotel Email: 
baygardens@candw.lc 

Physical Address: 
Bay Gardens Hotel, Rodney Bay, Gros Islet 
 
Mailing Address: 
Bay Gardens Hotel 
P.O. Box 1892 
Castries, Saint Lucia 
Direct Phone: (758) 452-8060 
Direct Fax: (758) 452-8059 

Management Information: 
General Manager: Mrs. Waltrude Patrick 
Email: wpatrick@baygardenshotel.com 
Direct Phone: (758) 457-8002 | (758)452-0920 
 
Duty Manager: David Mon Louis 
Reservations/Sales Manager: Alta King 
Email: baygardensres@candw.lc 
Direct Phone: (758) 457-8006 

UK Marketing Representative 
Victoria Cranmer, Director, Paradise Promotions  
Direct Phone: +44 (0)208 679 2508  
Skype: victoria.cranmer 
victoria@paradise-promotions.co.uk  
www.paradise–promotions.co.uk  

USA Marketing Representative 
Phyllis Sauter, Destinations of Distinctions 
23 Gallant Fox Road, Tinton Falls, NJ 0772-42870 
Tel: (732) 542 9002 | Fax: (732) 542 9113 
Phyllis@destinationsofdistinctions.com | www.destinationsofdistinctions.com  

http://www.baygardenshotel.com/
mailto:info@baygardensresorts.com
http://www.baygardenshotel.com/
mailto:baygardensres@candw.lc
mailto:victoria@paradise-promotions.co.uk
http://www.paradise%E2%80%93promotions.co.uk/
mailto:Phyllis@destinationsofdistinctions.com
http://www.destinationsofdistinctions.com/


WEDDING PACKAGES – (Check our website for updates) 

“Just The Two Of Us” – The Couples Wedding Package - Cost US$950.00 
 Services of a Wedding Coordinator 
 Required legal fees 
 Clergyman or Magistrate (Crown fee of $US50.00 applicable for Magistrate ceremony) 
 Choice of beautifully decorated wedding gazebo 
 A bouquet of tropical flowers for the bride 
 Boutonniere for the groom 
 Decorated bedroom 
 5" x 7" photo 
 Breakfast in bed the morning after your wedding 
 A wedding cake 
 A bottle of sparking wine 
 All taxes and gratuities 

 

RESERVATION POLICIES 

Reservations must be guaranteed with a credit card and will be confirmed in writing immediately upon receipt of your 
payment. All major credit cards are accepted. Bookings through travel agencies will be confirmed directly to their 
office address. 
 
Child Policy: 
2 Children (aged 2 - 12 years) free when sharing with 1 or 2 adults on a room only basis. 
 
Meal Plans: 
EP, Breakfast, MAP packages are available at Bay Gardens Beach Resort & Spa. 
For additional information, feel free to contact us for more information. 
 
Minimum Stay Requirement:  The number of minimum nights is 5 nights between Dec 20, 2009 and 
January 2, 2010.  

Cancellation/No Show Policy:  

A three-night cancellation penalty will apply if reservations are not cancelled 7 days prior to arrival in 
summer (17th May to 16th Dec) and 14 days prior in winter (17th Dec to 16th May). If bookings are 
cancelled within the cancellation period the total amount of the deposit is non refundable. No show 
reservations the cancellation penalty applies. A name change made to a booking will be treated as a 
cancellation and new booking, and will be subject to all such prevailing terms and conditions. The Resort 
also reserves the right to treat a date change as a cancellation and new booking.   

Group booking of 15 or more rooms arriving and departing on the same day must be made on a request 
basis only. 50% deposit is required 30-60 days on or before arrival, balance payable on arrival.    

15% off Rack rates for groups of 15 or more rooms. Above rates, terms and conditions are subject to 
change without notice. 


